HOUSE RULES OF 
THE „WRZOS” HOLIDAY HOME OF THE UNIVERSITY OF WARSAW

1. Guests using the facility's services shall comply with the provisions of the present rules and regulations together with OHS and fire safety regulations.
2. Check-in at the Facility shall start at 15:00 on the day of arrival and check-out shall be done by 12:00 on the day of departure.
3. Breakfast is served in the dining room (floor -1) from 08:00 to 10:00, for on-site consumption only. A packed breakfast must be requested from the duty staff no later than 14:00 on the previous day and picked up by 18:30 on the same day.          
4. Curfew in the entire facility is in force between 22:00 and 6:00, except for events organised by the facility (which are announced in advance).
5. Outside guests are allowed on the facility premises from 08:00 to 21:00.
6. Guests from the University of Warsaw arriving at the facility shall be admitted based on a referral; those without a referral shall be required to pay for their stay immediately upon arrival. All guests shall be required to present valid identification documents.
7. The tourist tax must be paid in cash immediately upon the guest's arrival (a local tax accordance with the rates of the Resolution of the Kościelisko Commune Council).
8. Parking is permitted only in areas designated by the reception. The parking fee shall be paid at the reception on the day of arrival. The parking area is unattended but under video surveillance. The facility shall not bear any financial responsibility for damage to or theft of vehicles.
9. The facility shall not bear any financial responsibility for the loss of money, securities, valuables, or other items, including those of scientific or artistic value.
10. The facility premises are under video surveillance.
11. The Holiday Home guests may use the ski storage room and its equipment free of charge to store their own sports gear (keys available at the reception). The facility shall not bear any responsibility for items left in the ski storage room.
12. An outdoor gym, iron and ironing board, and massage mats are available for guests to use. Rented equipment must be returned on the same day it was rented.
13. The facility guests may use the bicycle and electric bicycle rentals, and persons with disabilities may use the equipment dedicated to them. The equipment shall be rented and returned on the same day, with any defects reported to the designated staff member of the facility.
14. Children remaining within the area of the facility and especially the playground must be taken care of and supervised by their parents or other adults.
15. Animals are not allowed on the premises of the Holiday Home, except for guide dogs of persons with disabilities.
16. Smoking in the facility is strictly forbidden, including tobacco products, electronic cigarettes, and similar items. The facility has designated areas where smoking is permitted.
17. Guests shall bear financial responsibility for any damage to or loss of equipment and furnishings in the rented room. Any missing equipment or defects must be reported immediately after check-in. A fee of PLN 50 shall apply for a lost or damaged room key.
18. It is forbidden to light a bonfire on the premises of the facility.
19. The Holiday Home guests shall be required to maintain order and cleanliness within their place of staying in the facility and, in particular, to dispose of their waste in a designated place (waste segregation).
20. Hotel bedding is changed every seven days during the stay, and towels - every four days.
21. Rooms shall be cleaned during the stay only upon the guests’ explicit request and in their presence.
22. Each room shall be provided with a one-time welcome set: coffee, tea, sugar, and creamer. Bathrooms are equipped with soap and toilet paper.


THANK YOU AND ENJOY YOUR HOLIDAY!
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